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Influencing others to perform some activity is much easier when they trust us. Although trust takes 
time to fully develop, it has its seeds in the observations other people make of our own behaviour. 
We do not live in a vacuum; our behaviour is on display for others to see. If they observe someone 
who takes accountability for his or her actions and learns from his or her mistakes, they will be much 
more likely to want to help when asked (Samuel & Chiche, 2004).
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The answers to the following questions can help you to develop personal insight into your decisions, 
and make the one that is right for you.


